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1. INTRODUCTION

METIS Smart Suite consists of the following modules:

Smart
Monitoring

Smart
Quotes

Smart
Modeling

e METIS Smart Modeling which is the administration tool
e METIS Smart Quotes which is the configurator and the offers creation tool
e  METIS Smart Monitoring which is the reporting tool

METIS Smart Quotes is intended to the sales representatives. It makes the quotes creation process

fast, easy and intuitive.

METIS Smart Monitoring is mainly intended for managers such as sales, product or marketing

managers.

The contents and features made available in METIS Smart Quotes and METIS Smart Monitoring is
managed by administrators using METIS Smart Modeling.

This document aims at describing the functionalities and the features of METIS Smart Suite.
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2. ARCHITECTURE

2.1 Operating modes

2.1.1 METIS Smart Modeling

METIS Smart Modeling works in the following modes:

METIS Smart Suite Features

T

Online

- =

Online

1
I
Online Online
2 n
Online Mode

Offline

il

Offline Mode

Cloud Mode

» Online: Smart Modeling is always connected to a central database. The administrator can

work in another database if desired.

> Offline: Smart Modeling is connected to a local database only.

» Cloud: Smart Modeling is accessible via the web. The environment is managed by Xpert

Technologies.
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2.1.2 METIS Smart Quotes

METIS Smart Quotes works in the following modes:

METIS Smart Suite Features

Online Offline
Online Mode Offline Mode
Offline Online
Synchronized Mode Cloud Mode

» Online: Smart Quotes is always connected to a central database.

» Offline: Smart Quotes is connected to a local database only.

» Synchronized: A mix of the online and offline modes. Offers are saved locally but they can be

synchronized with a central database.

> Cloud: Smart Quotes is accessible via the web. The environment is managed by Xpert

Technologies.
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2.1.3 METIS Smart Monitoring

METIS Smart Monitoring is a Web application.

METIS Smart Monitoring can work as shown in the following diagrams:

METIS Smart Monitoring METIS Smart Quotes

El j Synchronization El
> -«

/
-_— 4

Online Mode

Cloud Environment

3 3 B

Cloud Mode

» Online: Offers made with Smart Quotes by the sales representatives are stored on a central
database. Each time a Smart Monitoring user launches the execution of a report, offers are
automatically synchronized from the Smart Quotes database to the Smart Monitoring
database to always have up-to-date data.

» Cloud: The operating mode is identical to the online mode except that the Cloud
environment is managed by Xpert Technologies. Smart Monitoring is accessible via the web.
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2.2 Version concept

Versions can be compared the various sales divisions or the different markets of a company.
Each user of Smart Modeling, Smart Quotes or Smart Monitoring gets a different access and contents
depending upon the version he/she belongs to, as shown in the following example:

HeadQuarters

ENG FRA GER JPN USA

NY WA (Partners)

In the above example, “HeadQuarters” is the main version that includes the entire product portfolio
of the company and their worldwide official prices.

“Headquarters” has five sub-versions that represent a market. “HeadQuarters” can manage the
contents to be granted to the sub-versions. For example: the set of products that can be sold in each
country and the corresponding prices.

Similarly, “USA” has sub-versions that represent geographical areas and the official resellers in USA.
“USA” can also control the set of products that can be offered in each geographical area or sold by
each official reseller, together with the corresponding prices.

However, “HeadQuarters” cannot control the contents of “NY”, “WA” or of the US official resellers.

A version can only control the contents of its direct sub-versions. Based upon the above example,
“HeadQuarters” can only control the contents of its direct sub-versions which are ENG, FRA, GER, JPN
and USA.

In most of the cases, a version has contents inherited from a parent version. However, customized
contents can be created in each version for the sole use of the sales representatives belonging to the
corresponding version.
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3. METIS SMART SUITE COMMON FEATURES

3.1 License management

To see the number of licenses currently activated for Smart Modeling, Smart Quotes and/or Smart
Monitoring, to whom, or when the user launched the application for the last time.

Bl METIS Smart Madeling,

S Transter DFiee

License Free / Tatal Ussr Ussr Code Last Lised Date
Erely DemoHQ
< Smart Quates
G smart todeling

F
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3.2 Login

To access to certain versions or features depending upon the user’s privileges:

Smart Quotes

Login

A\

User access to one, two or the three applications of the METIS suite (i.e. Smart Modeling,
Smart Quotes and/or Smart Monitoring)

Access to different databases

Access to customized features

Access to customized set of data

YV V V V

Password management (mandatory change of the password after a pre-defined time,
minimal length, special characters, etc.)

A\

Single sign-on (i.e. to automatically launch the application without having to enter a login
and a password)

3.3 Language

To select a preferred language for using METIS Smart Modeling, Smart Quotes & Smart Monitoring.

2 User Data

En | Fr | De

a Change Language P French
German User: Admin USA | Version: USA | logout

Spanish

% English

» Several languages selectable depending upon the languages created and granted by the
administrator

» METIS Smart suite’ contents entirely translatable

> Support of Unicode characters (Chinese, Japanese, Russian, etc.)
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3.4 Addresses

To manage the clients and contact persons portfolio in METIS Smart Quotes & Smart Modeling.

B3 METIS Smart Quotes 3} B METIS Smart Quotes

E=
Addresses and Contacts Q%

Eox
Qg
Contact
0

® -

d — adll

» Search of a client company from criteria such as the company ID, the name, the source, etc.

» Search of a contact person from criteria such as the linked company, the name of the contact
person, etc.

> Preview / Addition / Edition / Deletion of addresses (i.e. clients) & contact persons

» Copying of clients imported from an external source

> Replacement of a client created in METIS by a client imported from an external source

3.5 Synchronization

3.5.1 Synchronization of offers (Smart Quotes)

In METIS Smart Quotes offline connected mode only, to synchronize offers stored locally with a
central database.

3.5.2 Automatic synchronization of offers (Smart Monitoring)

Each time a report is generated in METIS Smart Monitoring, then, beforehand, the offers made by
the Smart Quotes user are automatically synchronized to the Smart Monitoring database. This task is
performed as a background process.

3.5.3 Synchronization of data (Smart Monitoring)

The set of data of the Smart Monitoring users is automatically updated and synchronized with the
settings defined by the administrator. This task is performed as a background process.

However, if a piece of information has been deleted from the actual Smart Quotes database and that
it is still in use in the offers present in the Smart Monitoring database (e.g. a sales person, a system, a
product etc.), this piece of information is not deleted from the Smart Monitoring database (e.g. for
use in sales history reports).
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3.6 About METIS

To see details about the release and the user’s version.

B3 METIS Smart Quotes

PERT

TECHNOLOGIES

pert Te

Description
L HeadQuartsrs
£ Darviel smith (dsmith)
B Login Connection:
] wetis Smart Modeling:
B] dhetis Smart Quotes:

Access to the Software License agreement

Details about the logged-in user and database(s) to which the user is connected

Details about the installation (release date, version of the components, etc.)

Details about the contents granted to the user (e.g. Smart Quotes user) by the administrator

YV V V V
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4. METIS SMART MODELING FEATURES

METIS Smart Modeling is the feature and content management module.

Most of the features described in this document can be enabled or disabled via a right.
The rights and the set of data granted to the Smart Modeling, Smart Quotes or Smart Monitoring
users are managed by an administrator with METIS Smart Modeling.

Profiles

Systems Service hbdels  Tax hodels ariants Profile Groups

Aaribies  Price Categories

Functionalities | Hierarshies

Bl METIS Smart Modeling,
Profile Mame

Profile Name Smart Quotes Profile Feature

Languages SQL dccess
Rights Waluzs

[=H > $mart Quotes Right Structure
- fam Server Offline Connected

&) Default Passward
@) Wandstory Password Change Ho

| T e S O
] o) Atleast 1 Upper Case Letter Optional
o) Aleast 1 Lower Case Letter Optional
W) Atleast 1 Mandatary Mumber Optional
o) Atleast 1 Mandatory Special Character Optional
..................................... @ Wininom Length .
&) Warning Period [days] 10

@) Validity Period [days] a0

£-fi Opening

Project

Offer

System

Price

Order

Documents

Collapse Al Expand All

R

- =

To summarize, using METIS Smart Modeling, an administrator can manage the following main

features:

» The user and version profiles,
The models,

The systems / sub-systems,
The product portfolio,

The prices,

The documents,

The client portfolio,

Etc.

YV VVYVYY
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5. METIS SMART QUOTES FEATURES

5.1 Setup

5.1.1 User personal data

To see the personal data of the logged-in Smart Quotes user.

Bl METIS Smart Quotes

User Setup

METIS Smart Suite Features

Parameters  Exchange Rate

Designation Dats

b -

|
b Employee Code dsmith
P Last Mame smith
> First Name Daniel
> Language English
> Password -
> Customized Field
Ehcomny —
> Company 1 Hpert Technalogies
> Company 2
> Department I
b Email dariel smithi@xpert-technologies.ch
> Fax +41264222780
> Mobile +d1789999599
> Tel +d1264223770
> hddress Finute André Piler 335
> Buiding Tour Nord
> 7ipCods 1762
> ity Givisiez

N N N e

» Definition of the editable fields (all fields read-only, fields partially editable or all fields

editable)
» Customizable fields
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5.1.2 User preferences

METIS Smart Suite Features

To define some default parameters applicable to the Smart Quotes user only.

Bl METIS Smart Quotes

User Setup
User Data

[=hi Default Values

v

Variant

PR IR R

Gy
4 Sales Force

-

Exchanzs Rate

Designation

Price Categary

Default projects search period {in monthy
Default offsrs ssarch period (in month)
single sign On

Data

» Definition of a default offer price category

> Definition of a default offer variant

> Definition of a default search period for the projects and offers (to be applied in the Open

menu)

5.1.3 Exchange rates

To define, in METIS Smart Quotes, exchange rate values different from those defined by the

administrator.

B METIS Smart Quotes

User Setup

-

127750
1501840
1018360

EUR
0782772

1240690
0.7548%2

=3
0.628195
0.602510

0.637650

0.984872
1.288350
1,566258

» Changes applicable to the Smart Quotes user only

» Changes cancelled upon update of the exchange rates by the administrator
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5.2 Graphical User Interface

5.2.1 Status and other pieces of information at a glance

METIS Smart Suite Features

To see at a glance the amounts or the status of an offer, a system or a sub-system, in METIS Smart

Quotes.
BEA  METIS Smart Quotes E”Elg‘
-+ < Delete ] -}, Preview &' Duplicate 77 History
Offer No Description Date Amount Status
EHES My Project 03.07.2012
LPYT-803BQ-CWIWO Elﬂ My Offer 3 05.07.2012 819,00
A% My System 05.07.2012 F519.00 R
LPYT-8MOKS-496hE [wt Wy Offer 2 05,07.2012 913,00
LPYT-4SD3M-S8WOC 'w:r My Offer 03.07.2012 813.00
Colapse Al Expand All —
> Display of the amount at the offer, system and sub-system level
» Icons to distinguish the different main statuses of an offer
> Icons to distinguish the different statuses of a system or a sub-system
> lcons to distinguish the different secondary statuses of an offer, system or sub-system (for

statistics purpose)

Y
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5.2.2 Header

Access to the properties of a project, offer, system or subsystem at any time, from Smart Quotes’

header.
B3 METIS Smart Quotes
e X Delete ] 2\, Preview 5 Duplicate 77 History
Offer Ko Description Quantity Date Amount Status
EHES My Project 03.07.2012
LPYT-BO3BQ-CVIWO B-ﬂ My Offer 3 05.07.2012 9'819.00
A% My System 1 05.07.2012 9'819.00 A
LPYT-BMNOKS-436M5 e My Offer 2 05072012 819,00 .
LPYT-4SD3M-5EW0C w:r My Offer 03.07.2012 9'319.00
> Display of the currently opened project and offer
> Display of the offer status
> Display of the currently selected system or sub-system
» Opening of the window with the properties of the project, offer, system or sub-system
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5.3 Project & Offer Definition

5.3.1 Offer creation & structure

When creating an offer with METIS Smart Quotes, the only condition is that a project must be
created first. Then, offers offer can be linked to a project:

[ E Project]
I | l
[[ﬁ OfferA] [M OfferB] [M OfferC]
—.[,r*—, System Al ] : System B1 ] L[ System C1 ]

s
—*["" System A2 ] i System B2 ] ‘2% Sub-system Cla ]
—-[ s System A3 ]

B METIS Smart Quotes Jli=d( 3] B METIS Smart Quotes | B3 METIS Smart Quotes

‘2% Sub-system Clb ]

I I I
New Project New Offer New System

iy Project 7> tive Ed 7]
CEn= * oy Offer L >
> * > Quantity >

» Lo TT-90czN-I5CR b modetType -]

7 e 7

03.07.20 > >
-] > -]

<] od 7>

]

[~ » 3

] > e £

r > ]

B F

|
CEELE

CRRSR 111
o)

Creation of a project

Auto-generation of the project’s reference number

Definition of a project’s responsible

Creation of one or several offers within the same project

Assignment of one or several systems or sub-systems to the same offer

Possibility to see a field as mandatory or optional to fill-in

Possibility to hide fields

Possibility to see customizable fields in the project, offer, system or sub-system properties
Fields present for statistics purpose

VVVVYVVVYVYYVYY

Warning message if the offer estimated total amount exceeds a pre-defined threshold
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Opening up of a project / offer

To search for a project or an offer to open up in METIS Smart Quotes.

YV VYV VYV

A\

>
>

5.3.3

B3 METIS Smart Quotes

.

en ect
O Lastreas  ® Ssaren, Offer o & Description a Reference a Date Amount

Criteria
Start Date 03.07.2010 &)

End Date 03.07.2012 §

Description
Reference

Offer Humber

Manual Offer Number
Address

Contact

‘- =

Display of the last projects opened up

Display of the last offers opened up

Definition of the number of last opened projects / offers to be listed

Search of a project from criteria such as the creation date, the name, the reference, etc.
Search of an offer from criteria such as the creation date, the name, the reference, the
systems contained in the sought offer, etc.

Search of a project / offer from an address (company and/ or contact person) linked to the
sought project / offer

Search of a project or an offer from a customized field

Opening of offers made in other versions

Multiple offers

To open and work with multiple offers at the same time in METIS Smart Quotes.

Pl METIS Smart Quotes

'

Prajpct
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5.3.4 Automatic locking of open offer

To prevent simultaneous edition of the same offer in METIS Smart Quotes.

B3 METIS Smart Quotes

John Smith 4
e Add X Delete T Edt & Duplicate 77 History 4 Closs
Offer N Description Quantity Date Amount Status
EHEE My Project 10.08.2012
LPYT-8LAFF-43C5E TF My Offer C 10.08.2012 20739.00
LPYT-GL3RW-59 )W 9 My Offer B 10.08.2012 20739.00
LPYT-8KWXZ-7171C [Frg why Offer A 10.08.2012 20739.00

. cona:se Al Expanddl

» Offer in read-only mode for the other users

» Blocking of the opening of the same offer in the others panes (I
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5.3.5 Deletion of project / offer / system

To delete the entire project or only some parts of the project’s content (i.e. offer(s), system(s) or sub-
system(s)), in METIS Smart Quotes:

Bl METIS Smart Quotes [Z\I@El

Qe
v

B3 METIS Smart Quotes

Delete Offer

Delete Project

Del Description Offer Mo Del Description System
El@ My Project [=hi#t My Offer

Wy Offer LPYT-950L7-2WYHO % My System #1 Server

el Wy Offer 2 LPYT-64T3L-6L1J00 % by system #2 winrkstation

To create a copy of an offer (also named a “variant” offer) in METIS Smart Quotes.

e L
|I .

5.3.6 Variant offer

Bl METIS Smart Quotes Bl METIS Smart Quotes

Create a Variant

Description
My Wariant Offer

Open ez rige cnts Orde issign the wariant of the offer to the project
e acdd X Delete A 57 History My Project
Offet Mo Desctiption 907DD-AFQLISUN
EHE My Project
LPYT-950L7-20W KO Chgl iy Offer 20120703162513490

A8 My System 1
A% by System #2

Replace Offer @

pE—— v &

—

» Assignment of the variant offer to the current project
» Assignment of the variant offer to another project
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5.3.7 Locking of offer

To prevent an offer from being edited (generally after the offer has been sent to an end customer), in
METIS Smart Quotes.

B METIS Smart Quotes

Documents

[ Emal

¥pert Teshnalogies
Harry Manzareck

Default Language

I

Offer_EN

System_EN

5.3.8 Address assignment

To assign a company and /or a contact person to the project, offer, system and sub-system levels, in
METIS Smart Quotes:

EH  METIS Smart Quotes

Edit Project

General : o hdd < Delete
hddresses

EHLD Consultant Address
% ¥pert Technologles A

» Customisation of the role depending upon the level (project, offer, system/ sub-system)
» Assignment of several companies to the same role
» Assignment of one company to several roles
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5.3.9 Offer commercial conditions

METIS Smart Suite Features

To define the commercial conditions for each offer in METIS Smart Quotes.

B3 METIS Smart Quotes

Edit Offer

Move up €3 4k Move down

Description
[=higf My Offer
A% Server
4% Workstation

General ELE[ R Conditions

Description Valuz

=& Main Conditions

> Payment Terms

> Delivery Tims
» Delivery and Handing
> Offer Validity

=8 Signatures

> Signaturs for Offer, Pers

> Signaturs for Offer, Pers
[i > Sender

> Signaturs for Accompagn

=4 Other Conditions

»  Inwoicing Terms

> Warranty

» Export Terms

> Payment Mods
4 customized

Hooooll»@»>» -Hooooll

» Selection from a pre-defined list
» Definition of conditions by the user

5.3.10 Offer history

To see at a glance some actions performed within an offer in METIS Smart Quotes.

Bl METIS Smart Quotes

Offer Tracking - My Offer

Action Designation

SYSTEM_CREATED iy System #2
| system added - v 2ystem

STSTEM_CREATED :dy System #1
% system added 2 SLVzen

o Offer creation CFFER_CREATED

T

User N

Address Date

04,07,2012 09:28:33

04.07.2012 09:27:42

03.07,2012 16:42:42
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5.4 System Configuration & Validation

5.4.1 Configuration masks

To configure graphically the properties of a system / sub-system via configuration masks in METIS

Smart Quotes.

BEA  METIS Smart Quotes E”Elg‘

ol - | -

v

John smith

Desktop Basic Properties

ER4% Entry Level Desktop
T Basic Properties for Dest

T D-Peripherals Casing size ATX w

Hard Drive: 5 =
[#inciude DVD Drive in configuration

[Jinclude secondary hard drive in configuration

Enhanced Properties

Moniter added to the configuration : OnoNE
@19inches

O20inches
O24inches

a

[[Jwithout Operating System

L~
> Usage of the pieces of the information entered in the masks to generate the material list

» Usage of the pieces of the information entered in the masks to generate service items
> Display of additional information and files to help the user in entering the values in the

configuration masks
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5.4.2 System / sub-system template

METIS Smart Suite Features

To create or use templates of a system or of a sub-system in METIS Smart Quotes.

B3 METIS Smart Quotes

[+ Add from Template ¥ Reservation

e Add X Delete

ER£% Entry Level Desktop
T3 Basic Properties for Dest
T D-Peripherals

X Delete
L <oy

[I 3 save as Template

. i S—

EBX

v

John Smith

> Saving as a template of all the values entered in a system / sub-system’s configuration

mask(s)

» Usage of a pre-saved system / sub-system’s template to save time during the configuration

phase

5.4.3 Multiple instances of a sub-system

To configure only once a sub-system and indicate the required quantity of that sub-system, in METIS

Smart Quotes:

EE METIS Smart Quotes FEx)
Edit System
Moveus 4 & Move down =R
EERER oeses oescrptions
Deservtion, Description Value
B4 GENERAL
b System POA (HIPath 4000 Vé) [5]
> bescription Web server >
> Quantity 3 7
> ModetType New -]
> Eqvgment e =
rstatation Services =
e a8
o Diatle >
rojet Manager s
e et -3
Al e :
il

1\ vou must cliek an *Brice Tabh ta et e o1

B3 METIS Smart Quotes

Edit System

Moveup € & Move donn

Desoription

ERY My System #2
S, My Sursystem

L L\ You st click an e Tabi EalBaato tre pricrg nformation

BEE
QY

Descrption
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5.4.4 Copy / paste

Copy and paste of different elements in METIS Smart Quotes.

Bl WETIS Smart Quotes METE Soer Qovie EEx
+ x B
— e & @
seird
, - s
s Koot 10
otter o T quntiy  bae 3 o
S MyPropct w7200z : -
OO | Gl Ry Offer 7012 - -
7 by Syt #1 i s : sots
£ wysymten sz | BporxLS 1 sagam K :
‘ '
T W S - 3
. . %

Copy / paste of system and sub-system
Copy / paste of items from the material list
Copy / paste of the contents of a cell

Y V V

5.4.5 System reservation
To mark a system or a sub-system as reserved by a certain user, in METIS Smart Quotes.

B3 METIS Smart Quotes

B

VeI ) John Smith g4
e Add X Delete [+ Add from Template

ER£% Entry Level Desktop
T3 Basic Properties for Dest
T D-Peripherals

. i C—

5.4.6 System validation

For the systems for which a mandatory control must be performed in METIS Smart Quotes, to force
the validation of the configuration of a system by a supervisor or by an external program before the
placement of the order.

Page 27 of 49



PERT

TECHNOLOGIES METIS Smart Suite Features

5.4.7 Limits

To see the list of limitations defined per system that prevents the running of the automatic
calculation (i.e. errors detected within the configuration masks), in METIS Smart Quotes.

BN METIS Smart Quotes I METE frwars uctes,
g
Limits
T - T -
pescrpn |/ wtrbute Sam+ Yoo A @y Sesfriee Tate
B L 1a9.04
| i 1901
#& Debug Made 38,58
B0 i a0 85 W
o
siEm 1 s 61
sam1e 1 ass 0 2005
7 o 54,50
& Cocer v 80 i nm 100,43 g
reooz 1 5.1 15637 @
B
15631 1 e .97
2.1
10950 am 118 @
s |
063 1 . 204
1.5
i i 8 16154 —
a1
50279 1 15240 WA - ——- v
e
a0 sn [EE)
P
WETH- 100 1 wm P
187
e 2 am 1874 @
0.4
o
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5.5 Pricing

5.5.1 Automatic generation of the material list & prices calculation

Upon clicking on the Price, Documents or Order menu in METIS Smart Quotes, automatic generation

of the material list and automatic calculation of the prices.

A\

YV V VYV YV VYV

BEA  METIS Smart Quotes

Fs
N

o rice
I Material List [ Pricing & Semices i Moe -
esc

Erigl My Offer
B iy System #1

CeR

e

I. Collapse All Expand &ll i | ] Copy

Check of the configuration (i.e. the data inputted into the configuration masks) and blocking

of the access to the Price, Documents or Order menu in case of errors in the configuration
Generation of the material list from the data inputted into the configuration masks (i.e.
execution of the material model, the service model(s) and tax model(s))

Automatic selection of the best system from the data inputted into the configuration masks
Calculation of the prices based upon the offer price category

Calculation of the prices based upon the total amount or the quantity of an item
Calculation of the prices based upon the sales price of an item

Calculation of the prices based upon the end customer (i.e. prices per customers)
Calculation of the prices based upon the product segment

Icons to distinguish the different types of items within a material list
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5.5.2 Edition of the prices

To perform some changes to the automatically calculated prices in METIS Smart Quotes.

B3 METIS Smart Quotes

Price Editor

4 Rt Prces o aDiscaunt Factor [ - |
AL::: '[';:L Description OrderMo @, Gty  CostPrice  Sales Price D“[C;]“"t [L)::EE"“[;'; [I)ti:';;]t Total Margin Markup

O | O |Eg# wyoffer 36:268,00 5498000 5159 34.03
00 L Sub Total MAT S4618.00 48942.00 | 4138 | 2927
Q|0 L sub Total SRY 1%650,00 6038.00 26504 | 7267
O |0 | = mysystemat 1) 3626800 4528400 24.86 1991
0|0 L Sub Totel MAT 34%618.00 430800 | 2452 | 19.59
Q|0 L SubTotel SRV 14650,00 297800 | 200 | 2424
0|0 E5] #an Building 3626800 4528400 2486 19.91
00 L Sub Totat MA S4618.00 430800 | 2452 | 19.59
0|0 L sub Totat SRy 1%650.00 297800 | 3200 | 24.24
0|0 =1 Floor 1 33280.00 4160000 26500  20.00
00 L SubTotal 3328000 4160000 2500 20,00
SRS I Sub Total
0l0 - i 400 6000 100,00 4000000 2600 2000
Qg = 1 60.00 100,00 100.00 25.00 20.00
oo = 1 &0.00 100,00 100.00 25.00 70.00
0|0 =) H £0.00 100,00 50000 2500 20.00
oo = 3 60.00 100,00 300.00 25.00 20.00
(RS = 5 80.00 100,00 500,00 25.00 20.00
Q|0 =) 1 80,00 100,00 0000 2500 20.00
[eRi® == Floar2 296800 3684.00 | 23.29 18.89
0|0 L SubTotal 1493800 150500 | 1256 | 11,16
Q|0 L subTotal 150,00 297800 | 200 | 2424
[eRE® (=) & 75.00 99,00 594,00 32.00 24.24
(RS gg L 1 75.00 99,00 99.00 32.00 74.24
oo (1 1 1 75.00 959,00 59.00 32.00 24.24
0l 3 . 21 75.00 52,00 207900 3200 2424
Qg E,; B 1 813.00 613,00 &13.00

" [eRE® [Zf% My System #2 1 656,00 100.00
oo T cur Tatol AT aR3 0 40000

T—
Collapse &l Expand Al . v R’

Highlight of the editable cells (green background)

Changing of the prices at various levels (item, section, system, etc.)
Highlight of the changed prices (blue font)

Application of a price factor

Locking of the prices at various levels (item, section, system, etc.)
Reset of the prices back to their original values

Application of discount(s) at the offer and system levels

YV VV VYV VYV

Application of the price change to all occurrences of a product
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5.6 Parts List

5.6.1 Edition of the material list

To perform some changes to the material list in METIS Smart Quotes.

Bl METIS Smart Quotes

I
| Edit Matenial List

+ X/ Q28 [fomve I
Hierarchy Groups (<ALL> n Description S e Qty
Higrarchy (Accessaries, general [~] = ‘t- e 1
& 1-P648 1
Description Order Nr =4
=3 .T » & 1-P243 5
= 4 & 1-P244 5
101 & 1-P260 1
Bl ¢ &4
€ 163 | & 849 3
€ 165 W & 845 1
& X1 | 3 -E15 5
> 2 @ & +620 5
29 ¢ m =3}
€ 165 W & +B11 1
© 169 @ - 1812 1
p 5 @ & +P237 13
§ 157 |e@ Ehgl
k 165 @ 9 18
§ 704 |
§ 705 W
& 706 W
€ 07 |
§ 08 W
=4
5 210 |
€ 212 |
lw Collapse &l Expand &l |J Copy Paste
&,. e —]
i i v & ‘

Addition of item(s) from the product portfolio (also named “from the list”)
Searching of item(s) from the product portfolio

Edition of the product properties

Searching of item(s) from the material list

Sorting of the item(s) of the material list

Creation of manual sections (as opposed to a section from product portfolio)
Replacing of item(s) from the material list with item(s) from the product portfolio

YV VV VYV VY

Edition of the material list generated by the modeling (mode named as the “Expert mode”)
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5.6.2 Addition of manual item

METIS Smart Suite Features

To manually create an item (as opposed to an item from product portfolio) and to add it to the
material list, in METIS Smart Quotes.

YV V V V

Bl METIS Smart Quotes

Add Item

Languaze
' English
M German
A% French
B spanish

+

Desoription
=hAS GERERAL
» Quantity
> Order Humber
F Section
> Sales Price
 Sales Gurrency
> CostPrics
> Cost Currency
> ltem Tps
» Setvice
* Option

= — =

Text and Details Attributes Long Description

Description

Walle
1

Instalation
0.00

EUR

0.00

ELR

3rd Party |tem
o

False

+

b LAY RY RIS

Creation of material or service items
Creation of text items

Using of template items

Saving of an item properties as a template
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5.6.3 Item properties (hide & option)

To hide some or all of the properties of an item and to discard an item from the price calculation, in
METIS Smart Quotes.

Bl METIS Smart Quotes
[ Hide Position
Add |tem
Attributes Long Description
Language Description

B English

% e (] Hide Text
A% French

& [spanish

(] Hide Item Mumber
+ (] Hide Price
Description Value .

b quantity | * (] Hide Total Amount
% Order Number 7

» Section +

» salesPrice 0.00 fral

> Sales Currency ELR [~]

» CostPrice 0.00 al

> Cost Currency ELR [~]

5 ltem Type 3rd Party Item [~]

» Service No 7

» Option False el

> Hide 7
—

le ——

» To hide the whole item
» To hide partial data of the item (i.e. its quantity, description, price etc.)
» To set an item as optional to discard it in the price calculation process

5.6.4 Product information

To see the properties of a product in METIS Smart Quotes.

B3 METIS Smart Quates

B METIS Smart Quotes

Product Infermation

S MoleraList (71 Pricing @oevkes  @Moe . - |

.

Deserption OrcerNo & Qty  SaesPrice Total
Eraff My Offer P
Bl sten

& u
& v

& u
B

7

3 ns

7 o

3 ins

& v
& v
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5.6.5 Aggregate items

To create compound items (i.e. an aggregate of several items present in the material list), in METIS

Smart Quotes.

B METIS Smart Quotes E\@]Z\ BN METIS Smart Quotes. EER
Q Edit Item
Edit Material List D
+ x S T | *
Description * oo A ay Desgpation Order o aty
i
o 1
]
S Aspreaate of severallcsnses i
@3 in
search . B
@3 In
Oeszrpton Order e

I i “ ®

5.6.6 Customer view

To arrange the items from the material list in a customized hierarchical structure, in METIS Smart

B METH Smart Quotes 3] B METIS Smart Quotes Ea®
1 . Exchangs S setup ates Qb
— n Edit Customer View

o Add X
Description
oper ocumerts  Qrder 3%y System #1
Foor 2
Deszrptin Orers & gty sassprioe Total 21 Fioar 1
il vy Ofer
R by System 1
B wain Buiding
=31 Foor 1
= (7
= ("
= [
w (7
= v
= (7
- v
3 Fioor
& (7
& (7
& [
= ()
My System #2
L Tota %ﬁ@dll
S — -
.y ®
Epagdl Cony

> Switching from the “Section View” to the “Customer View” at any time
> Definition of a large number of levels and sub-levels for the “Customer View” structure
> Definition and re-use of “Customer View” templates
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5.6.7 Attribute sum

To display the attributes values or an aggregate of some attribute values, in METIS Smart Quotes.

BN METIS Smart Quotes B METIS Smart Quotes

Attribute Sum

ot o N g S gy gy
B EdiMamal  (UEdIPice G Sevces e . - -
Cescrpn | #4 Attrinite Sum 5| Lot ot Peins firbic & Qty  SelesPrios Tatal i il L) C2
& Linis = - 18,04 093 4 om aan
([T rr— 1 1349.04. = 1 om o
4 Debug Made e . , . -
% Generic Excel ! o a5 o P sy
w668 o ' s 0w
(g ——— ' s r62 @
&) 3ra cateaory / Haeh Pty Qraphe: boar ezt 1 456,40 w0 - ’ o oo
1 Cooe 256,50 ! o [
& Cooler v 16003 1 nm 00,13 )
3 Cocler V1D 1ecaz 1 110 156.7 W) | 3 om
1 Mothartoard .07 _— - -
5 Hotherbosrd Ints 50c 15834 1 sim 997 W . 2 .
T Pomer supphy .1 e . wim am
Fouer Suppty Cord 10950 ] a7 18 @
e . 2 o0 om
& 54TRa0D S0 HD 960 1 w0 B . e om
3 cru 115
& Dusl core proceczor 2.906Hz with fan 15667 1 wie
51 Gperating system 208,41
& "Windows 7 Profasshonal Edition %0279 1 15240 WA v
31 rousing @
& Tower case bock 1a828 sn [EE)
51 Network adapter w8
6 Dosktop Notwork Adapter Card - Category 1 HETi- 100 1 .0 557 @
1 memary 187
& oosz 268 16856 2 am 1874 @
<1 Sound Card s
Eominl =
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5.7 Documents & Notes

5.7.1 Document generation

To process documents related to an offer or a system / sub-system in METIS Smart Quotes.

B4 METIS Smart Quotes. =) B2 WLTIS Smart Quotes

Documents Filter

Definition of up to 3 different document configurations

Support of various types of formats (Word, Acrobat, Crystal Reports, etc.)
Handling of multi-lingual document(s)

Preview of document(s)

Printing of document(s)

Saving of document(s)

YV V VYV VY VYV

Sending of the document(s) by e-mail
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5.7.2 Generic Excel

To generate an Excel file with some pieces of information about current the offer in METIS Smart
Quotes.

BEA  METIS Smart Quotes E”Elg‘

B

v

15 Edit Material Edit Price & Services [scftion iew n
Descriptign | - #ttribute Sum  » ¥ Oderte A Qty Sales Price Total
Ehiggl My Offer € Limits 1549.04
Eh5% Entry Level Desktop I 1 184,04
Er-] Optical drive #& Debug Mode 38,56
& DVD £ R Drive Brand 1 %] Generic Excel B19K05 1 28.40 35.58 |
£+ Graphic Card 696,68
&3 Standards1st graphic board BIES 1 56,40 76,62 W
5 3rd category / High Fidelity graphic board 821016 1 456,40 620,06 |
E-=] Coaler 256,50
& Cooler V8 16033 1 73.70 10013 |
7 Coler V0 16032 1 115,10 156,37 |
E-=] Motherbaard 69.97
55 Motnerhoard Intsl Socket 775 Type & 15634 1 51,50 62,97 W
=+ Power supply 13.18
& Power Supply Cord 10950 1 .70 1318 |
Er=] Hard Drive 63.04
5 SATA0D S00GE HDD 22983 1 46,40 63.04 |
Erl cPu 161.54
{55 Dual core processor 2,93GHz with fan 16667 1 118,90 16154
Er-] Operating system 208,41
& Windows 7 Professional Edition 0279 1 153.40 0541
=] Housing, 117.38
&3 Tower cass Black 14525 1 86,40 1738w
=+ Network adapter 86,57
_ 5 Desktop Metwork Adapter Card - Catezary 1 NETA-100 1 45,00 66.57
Er] temary 18,74
e DDRZ 2B 16898 H 43.70 1874 g
=1 Sound Card 3645
Collapse: Al Expand 4ll T | ] Copy

Data in the Generic Excel file includes:

A\

Pricing information for the offer price category and of up to 4 additional price categories
General pieces of information about the offer
General pieces of information about the system(s)

Y V V

Material list and its structures (i.e. per section view and per customer view)
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5.7.3 Notes

To type-in a text or notes related to the offer or a system / sub-system in METIS Smart Quotes.

Bl METIS Smart Quotes E‘|E|g\
John Smith &
 Edit
Mates bear Customer,

o Accompagrying Letir Tharic you for cheosing our company.
#% Commercial Conditions Please find our offer fUrther to your requirements.
Please do nat hesitate to contact us if you have any questions.

Best regards,

Your sales reprasentative

=

S

» Definition of a different text for all available languages
» Standard text formatting options
> Import of an RTF file
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5.8 Placement of an order

METIS Smart Suite Features

To complete the sales process by ordering an approved offer in METIS Smart Quotes.

Bl METIS Smart Quotes

Entry Level Desktop

8
| .

e

—

Descriptian

System
Entry Level Deskton

Amount

John Smith

Ordered Date

> Definition of an order status for statistics purpose

» Generation of an XML order file

» Generation of a second and comprehensive order file for further use (e.g. document

generation using Crystal Reports)
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5.9 Import / Export

5.9.1 Export to Excel

Export of the current contents of any Smart Quotes table to an Excel file.

B3 METIS Smart Quotes

o[

[s Project
e Add
Offer Mo
EHEE My Project

LPT-950L7-2WYHO Ehgd iy Offer

[

-

Colapse Al Expand All

7 Delete Edit

W My System #1
A% My System #2

3 setup

|| Copy

Description Quartity
— 1
e portXLS |
[ Copy Cell

Date

03.07.2012
03.07.2012
04,07.2012
04.07.2012

METIS Smart Suite Features

Amaunt Status

5.9.2

Import / export of offer

To share offers between Smart Quotes users.

Bl METIS Smart Quotes

Export Current Offer

File DeiTempiiy Offer MiF

Offer Information :

Description Value
Offer Name My Offer
Date 03.07.2012
Version HeadQuarters
Price Category GLF_BT
Lirked System(s) :

System Name Date

Wy Swstem 03.07.2012
| v &

> Export of an offer (as a proprietary “.MXF” file format for confidentiality reason)

> Import of an offer
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5.10 Interface with Salesforce (clients & contacts)

To import clients into METIS Smart Quotes.

B METIS Smart Quotes

User Setup

Liser Data | £change Rate
Designation Dats
End Defadlt Values

% Frice Category

> Variant

> Default projects search period in month) 1z

I I I [N

> Default offers search period {in month) 24

RS Sales Force
> Login

¥ Password

(N N N

> Security Token

Bl METIS Smart Quotes [AS1ES]

— Qy—
‘ Address D

Addresses and Contacts h

e 9/ [ o
Z - B 0 0 0 s s
A Preview Dupiicate > Feplace L Import From SalesForee il sl T sPNo AT L & Campany 4% address % ZipCode®  locatin % Contry &
C —
uan
T —
Gompany
[ —
2ip Coce
T —
Location
E —

» Definition of the SalesForce login credentials
> Import of clients and contact persons
» Maximum number of clients that can be imported at the same time
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5.11 Troubleshooting

5.11.1 Debug mode

METIS Smart Suite Features

To generate a debug file with the modeling data in METIS Smart Quotes (the generated file can only

be read and analyzed by a Smart Modeling user).

ki Q
2 s Q
Price
5 EditMaterial 3 Edit Price & Services E tion View n
Descripthn| /0 Attribute Sum b * Gwerte A& Oty
Erigl My Offer @ Limits
Eh5% Entry Level Desktop 2 1
=+ Optical drive Debug Mode
& DVD £ R Drive Brand 1 &l ceneric Excel B19K05 1
B Graphic Card
&5 Standards1st graphic board BIES 1
i) 3rd category / High Fidelity graphic board 821016 1
£l Coaler
& Cooler V8 16033 1
£ Cooler W10 16032 1
E-=] Motherbaard
&5 Motherboard Intel Socket 775 Type 4 15634 1
=r=1 Power supply
& Power Supply Cord 10950 1
Er=] Hard Drive
5 SATA0D S00GE HDD 22983 1
S
{55 Dual core processor 2,93GHz with fan 16667 1
=r=] Operating system
& Windows 7 Professional Edition 0279 1
B Housing,
&3 Tower cass Black 14525 1
=] hetwork adapter
h {55 Desktop Network Adapter Card - Categary 1 NETA-100 1
Er] temary
f&) DDRZ 3GE 16898 2
=1 Sound Card
Colapse 4l Expand 4l i | ] Copy

m|
Sales Price Total

164,04
849,04
38,58

28.40 3858 W
696,68

56,40 Ta6z W

456,40 BI0.06 |
266,50

73.70 100,13 |

115,10 186,37
69,97

51,50 097 W
13.18

.70 1318 W
63.04

46,40 63.04
161.54

118.90 161,64
208,41

153.40 0841
117.38

86.40 1738w
6,57

43.00 66,57 W
118,74

43.70 174w
3645

5.11.2 Send to support

To send support requests by e-mail to a pre-defined recipient, in METIS Smart Quotes.

Bl METIS Smart Quotes EHE‘E‘

From daniel, smith@xpert-technologiss.ch
To info@xpert-technclogies.ch
Subject LPYT-dSD3M-58U0C / My Offer

Dear Suppart Team,
<Description of the problems

Best regards

v & -——J

> Selection between two layouts for the e-mail window (i.e. SMTP or IMAP protocol)

» Automatic generation and attachment of up to 3 files (a file with data about the version, the

offer in “.MXF” format and a debug file with modeling data)
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5.12 News

To share any kind of information to the Smart Quotes users:

Bl METIS Smart Quotes

@ Order by Version ) Order by Date ) Order by Priority
‘@ HeadQuarters

20,07,2012
Some tutorials are online

@ Headuarters

20,07, 2012
METIS 4.0 is available

T
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5.13 Synchronization of data & Update of the offline installation

In offline or offline connected mode, to update a METIS Smart Quotes offline installation:

B8 METIS Smart Quotes

o -]

METIS Smart Quotes

» Update process managed via a Web Service

> Update of the set of data of the offline installation (i.e. retrieval of data from the user’s
version and from the parent version(s))

» Update of the release of the offline installation

» Manual or automatic launching of the update process
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6. METIS SMART MONITORING FEATURES

6.1 List of embedded reports
To see the various types of reports that a Smart Monitoring user can generate by default.

METIS Reporting Tool

Dashboard Reports Saved Report Dashboard Template Cluster

Created offers by month - Bar Chart This repert shows the created offers by months in a bar chart.

Number of created offers by month - Bar Chart This report shows the number of created offers by months in a bar chart.

Turnover by month - Bar Chart This report shows the turnover by month generated by the ordered offers in a bar chart.

Turnover by month - Line Chart This report shows the turnover by month generated by the ordered offers in a line chart.

Top 10 systems This chart shows the ten most used systems.

General Offer List Document This report displays a list of offers basing on the parameter sets by the user.

Crested offers versus Ordered offers e e e e o e e

Top 10 Products. This report shows the 10 most used products in all offers

Line and bar charts
Output of the “N” most used systems (“N” being a number defined by the Smart Monitoring

A\

user)

Output of the 10 most used products

Output of the revenue of all created offers per month

Output of the amount of created offers per month

Output of the turnover generated from the amount of ordered offers per month

Output of the revenue generated from all created offers versus the revenue generated from

YV V.V V VY

all ordered offers
Output of the number of created offers versus the number of ordered offers

A\

Output of customized reports

6.2 Output formats

From a single report, it is possible to display the data in various ways (line chart, bar chart, table,
etc.), in METIS Smart Monitoring.

The reports can be generated in the following formats:

e Excel
e HTML
e PDF
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6.3 List of saved reports

To see at a glance the list of reports saved by the Smart Monitoring user.

METIS Reporting Tool

Dashboard Reports Saved Report Dashboard Template Cluster

Top 10 Systems Report chart.rptdesign Report created on 04.09.2012.

Monthly Revenue Report CAOrderedOffer_chartBar.rptdesign  Bar chart report created on 04.09.2012 K

Wonthly Amount of Created CACreatedOffer_chartBar.rptdesign  Bar chart report created on 04.09.2012. K

» Saving of the parameters of a report

>

Re-run of a saved report at any time

» Usage of these reports within a dashboard template

6.4 Report parameters & filters

To generate reports from various input parameters or filters in METIS Smart Monitoring.

VVVVVYVYVVVYVYYVYYVYVY

[peserption vae
Output Format HTML A
Send By Mail
Creation Date Today
Office

Include only active offer

Include only ordered offer

Amount greater than or equal to
Amount lower than or equal to
System

Offer Type

Sales Group

Client

Margin greater than or equal to [%]
Margin lower than [%]

Markup greater than or equal to [%]
Markup lower than [%]

Ordered Date

Included Positions

Filter to include only offers created during a specific period

Filter to include only offers ordered within a specific period

Filter to include only offers for which the amount is comprised between a specific range
Filter to include only offers for which the margin is comprised between a specific range
Filter to include only offers for which the markup is comprised between a specific range
Filter to include only active or ordered offers

Filter to include only offers containing a specific system

Filter to include only offers containing a specific product

Filter to include only offers with a specific model type (generally new or extension offers)
Filter to include only offers made by users belonging to a specific sales group

Filter to include only offers made by users belonging to a specific office

Filter to include only offers that include a specific customer
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6.5 Dashboard

To see at a glance up to four reports at the same time in METIS Smart Monitoring.

METIS Reporting Tool

User: Admin USA | Ver

Dashboard Reports Saved Report Dashboard Template Cluster
- - »

Top 10 Systems

Shoving page 1 of 1

Created offers by month
360.00
320.00

Hi
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6.6 Dashboard template
To create or use personal dashboard templates in METIS Smart Monitoring.
Dashboard Reports Saved Report Dashboard Template Cluster
My Dashbord Template List New Template
Create a new template
Step 1 : Choose a template
Template 1 Template 2 Template 3

Report Zone 1

Report Zone 1

Report Zone 2

Report Zone 1

Report Zone 2

Template 4

Template 5

Templa

Report Zone 1

Report Zone 2

Report Zone 1

Report Zone 1

Report Zone 2

Report Zone 3

Report Zone 2

Report Zone 3

Report Zone 3

Report Zone 4

> Creation of personal dashboard templates
> Display of the list of created dashboard templates
> Selection of a default dashboard from a list of personal dashboard templates
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6.7 Cluster

To create a set of parameters in METIS Smart Monitoring.

oy

METIS Reporting Tool

Dashboard Reports Saved Report Dashboard Template Cluster

Offices Systems Sales Groups Positions
Sales Groups

New Cluster Indirect channels

Direct channels

AR

Usage of a set of parameters as input for the reports
Creation of one or several set of offices

Creation of one or several set of systems

Creation of one or several set of sales groups

YV V VYV

Creation of one or several set of positions

6.8 E-mailing of reports

To send METIS Smart Monitoring generated reports by e-mail.

Qutput Format HTML

Send By Mail

» Sending of the report automatically, upon generation of the report
» Sending of reports to oneself or to defined recipients

6.9 Scheduler

To plan the automatic execution of reports in METIS Smart Monitoring.
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7. FURTHER CUSTOMIZATIONS UPON REQUEST

Xpert Technologies values the feedback of our customers.

New or additional functionalities can be integrated in METIS according to customer’s needs on
project basis by the Xpert Technologies development group.
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