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1. INTRODUCTION

METIS Smart Quotes makes the quotes creation process fast, easy and intuitive.

Its Graphical User Interface has been designed to be as user-friendly as possible for any sales
representative.

METIS Smart Quotes is highly scalable, flexible and it interfaces with other applications.

This document aims at describing the functionalities and the features of METIS Smart Quotes.
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2. OPERATING MODES

METIS Smart Quotes works in the following modes:

METIS Smart Quotes Features

Online Offline
Online Mode Offline Mode
Offline Online El
Synchronized Mode Cloud Mode

» Online: Smart Quotes is always connected to a central database.
» Offline: Smart Quotes is connected to a local database only.
> Synchronized: A mix of the online and offline modes. Offers are saved locally but they can be

synchronized with a central database.

» Cloud: Smart Quotes is accessible via the web. The environment is managed by Xpert

Technologies.
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3. VERSION CONCEPT

Versions can be compared the various sales divisions or the different markets of a company.
Each Smart Quotes user gets a different access and contents depending upon the version he/she
belongs to, as shown in the following example:

HeadQuarters

ENG FRA GER JPN USA

NY WA (Partners)

In the above example, “HeadQuarters” is the main version that includes the entire product portfolio
of the company and their worldwide official prices.

“Headquarters” has five sub-versions that represent a market. “HeadQuarters” can manage the
contents to be granted to the sub-versions. For example: the set of products that can be sold in each
country and the corresponding prices.

Similarly, “USA” has sub-versions that represent geographical areas and the official resellers in USA.
“USA” can also control the set of products that can be offered in each geographical area or sold by
each official reseller, together with the corresponding prices.

However, “HeadQuarters” cannot control the contents of “NY”, “WA” or of the US official resellers.

A version can only control the contents of its direct sub-versions. Based upon the above example,
“HeadQuarters” can only control the contents of its direct sub-versions which are ENG, FRA, GER, JPN
and USA.

In most of the cases, a version has contents inherited from a parent version. However, customized
contents can be created in each version for the sole use of the sales representatives belonging to the
corresponding version.
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4. FEATURES AND CONTENTS MANAGEMENT

Most of the features described in this document can be enabled or disabled via a right.
The rights and the set of data granted to the Smart Quotes users are managed by an administrator
with another application (METIS Smart Modeling).

Attributes  Hier. ies 3 ) 2 at: Zud  Frofiles

Amribnes  Price Categories  Systems Service hbdels  Tax hodels ariants Profile Groups

Hierarchies

=

Functionaliies

Prafile Name

Feature Profile

Profile Name Smart Quotes Profile Feature

Languages SQL dccess
Rights Waluzs

[=H > $mart Quotes Right Structure
Server Offline Connected
Update

&) Default Passward xpert
@) Wandstory Password Change Ho

| T e S O
] o) Atleast 1 Upper Case Letter Optional
o) Aleast 1 Lower Case Letter Optional
W) Atleast 1 Mandatary Mumber Optional
o) Atleast 1 Mandatory Special Character Optional
..................................... @ Wininom Length .
&) Warning Period [days] 10

@) Validity Period [days] 30
Cfi@ Opening
E-fi Project

System
Price
Order

Documents
E-fil Models

Collapse Al Expand All

R
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5. LICENSE MANAGEMENT

To see the number of licenses currently activated, to whom, or when the user launched the
application for the last time.

6. LOGIN

To access to certain versions or features depending upon the user’s privileges:

Smart Quotes

L ginﬁ

Access to different databases

Access to customized features

Access to customized set of data

Password management (mandatory change of the password after a pre-defined time,

YV V V V

minimal length, special characters, etc.)
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7. SINGLE SIGN-ON

To automatically launch Smart Quotes, without having to enter a login and a password.

B METIS Smart Quofes BE®

User Setup

User Dats B cchonee Rat=
Designation Data
Erd Default Values
> Price Category
> Wariant
¥ Default projects search period (in month) 12
> Default offers search period {in month) 34
> Single Sign On Yes A
B4 Sales Force
e
I e v B

> Logging-in from on any machine (i.e. the user’s machine login is mapped with his/her Smart
Quotes credentials)
> Activation / deactivation of the single sign-on mode at any time

8. NEws

To share any kind of information to the Smart Quotes users:

BEA  METIS Smart Quotes E”Elg‘
j B

Praject

@ Order by Version ) Order by Date ) Order by Priority

@ HeadQuarters 20,07.2012

Some tutorials are online

@ HeadQuarters 20.07.2012

METIS 4.0 is available

-
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9. OFFER CREATION & STRUCTURE

The only condition is that a project must be created first. Then, offers offer can be linked to a project:

[ E Project ]
I ! 1

(e Offer A | (e ofers| &

i
_.[‘r*-, System Al ] ) - System B1 ] \—[""
—.[""" System A2 ] 8 System B2 ] 'j"k: Sub-system Cla ]

System Cl]

_.[,n, System A3 ]

B8 METIS Smart Quates ] | B8 METIS Smart Quotes

‘0% Sub-system C1lb ]

I i
New Project New Offer

Description

E B LI ERNESE |

ERRR [ |

Creation of a project

Auto-generation of the project’s reference number

Definition of a project’s responsible

Creation of one or several offers within the same project

Assignment of one or several systems or sub-systems to the same offer

Possibility to see a field as mandatory or optional to fill-in

Possibility to hide fields

Possibility to see customizable fields in the project, offer, system or sub-system properties
Fields present for statistics purpose

VVVVYVYVYVVYVYY

Warning message if the offer estimated total amount exceeds a pre-defined threshold
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OPENING UP OF A PROJECT / OFFER

To search for a project or an offer to open up.

YV VV VY

Y

A\

11.

B3 METIS Smart Quotes

s

Criteria
Start Date

End Date

Reference

Offer Mumber

Address

03.07.2010 5]

03.07.2012) &

Hhanual Offer Mumber

-
N

METIS Smart Quotes Features

Display of the last projects opened up

Display of the last offers opened up

Definition of the number of last opened projects / offers to be listed

Search of a project from criteria such as the creation date, the name, the reference, etc.

Search of an offer from criteria such as the creation date, the name, the reference, the

systems contained in the sought offer, etc.
Search of a project / offer from an address (company and/ or contact person) linked to the

sought project

Search of a project or an offer from a customized field

/ offer

Opening of offers made in other versions

MULTIPLE OFFERS

To open and work with multiple offers at the same time.

FH METIS Smart Quotes

-1

Project
Ofter

System

'S

‘_? Addresses 3 Setup
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12. AUTOMATIC LOCKING OF OPEN OFFER

To prevent simultaneous edition of the same offer.

B3 METIS Smart Quotes EHE'E‘

1 . X s ¥ setup

v

- John Smith g
o Add X Delete /Edit & Duplicate 77 History 5 Close
Offer Mo Descriptian Quantity Date Amount Status
- My Project 10.08.2012

LPYT-8L4FF-43CSE [ My Offer 10.08.2012 20739.00

LPYT-BLIRW 534N 9 #y Offer B 10.08.2012 2073300
LRYT-BI0WXE-7171C Wy Offer & 10.08.2012 2073900

Collapse Al Expand All —

> Offer in read-only mode for the other users
> Blocking of the opening of the same offer in the others panes (
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13. DELETION OF PROJECT / OFFER / SYSTEM

To delete the entire project or only some parts of the project’s content (i.e. offer(s), system(s) or sub-

system(s)):

Ed METIS Smart Quotes |:”E‘E|

Qo
v

B METIS Smart Quotes

Delete Offer

Delete Project

el Description Offer Mo Del Description System
[SHEs| My Project Erg My Offer

A Wy Offer LPYT-950L7-ZWYHO % My System #1 Seruer

B Wy Offer 2 LPYT-64T3L-6L00 A% My System #2 tiark station

14. IMPORT / EXPORT OF OFFER

To share offers between Smart Quotes users.

B3 METIS Smart Quotes

Export Current Offer

Fie: Di\TempWly Offer, WAF E]
Offer Information :
Description Valuz
Offer Name My Difer
Date 03.07.2012
Version Headuarters
Frice Category GLP_BY
Linked System(s] :
System Name Date
iy Swstem 03.07.2012

> Export of an offer (as a proprietary “.MXF” file format for confidentiality reason)

> Import of an offer
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15. ADDRESSES

To manage the clients and contact persons portfolio.

B METIS Smart Quates B METIS Smart Quotes

EE®
Qiy
Contact
v

® —-—

e — |
» Search of a client company from criteria such as the company ID, the name, the source, etc.

> Search of a contact person from criteria such as the linked company, the name of the contact
person, etc.

> Preview / Addition / Edition / Deletion of addresses (i.e. clients) & contact persons

> Copying of clients imported from an external source

> Replacement of a client created in METIS by a client imported from an external source
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16. ADDRESS ASSIGNMENT

To assignh a company and /or a contact person to the project, offer, system and sub-system levels:

EH  METIS Smart Quotes

Edit Project

General K o hdd K Delete

Addresses

EHLD Consultant Address

% Xpert Technologies 4

&

» Customisation of the role depending upon the level (project, offer, system/ sub-system)

> Assignment of several companies to the same role
> Assignment of one company to several roles

17. OFFER COMMERCIAL CONDITIONS

To define the commercial conditions for each offer.

B3 METIS Smart Quotes

Edit Offer

Mave up €3 <k Move down

General hddresses

Descript
escription Description Value

i Wy Ofer

A% Seruer

=& Main Conditions

> Payment Terms
> Delivery Time

A% Workstation

 Delivery and Handling
> Offer Validity
=8 Signatures

> Signature for Offer, Pers

> Signaturs for Offer, Pers
[H > Sender

> Signature for accompagn

B4 Other Conditions

> Inwoicing Terms
* warranty

> Export Terms

> Payment Mods

Hooooll-»» -Hooooll

> Selection from a pre-defined list
> Definition of conditions by the user
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18. INTERFACE WITH SALESFORCE (CLIENTS & CONTACTS)

To import clients into METIS.

B METIS Smart Quotes

User Setup

User Dats  [ERECIERCCIERS Exchangs Rate
Designation Data
End Defauit values
¥ Price Catezary
> Variant
b Default prajects search period iin month) 12
> Default offers search period (in manth) 24

e e [N

Erd sales Force
> Lozin
 Fassord

N N N

> Security Token

B METIS Smart Quotes A=

Address D

o o ) )

. . . . . . .
et oseno A5 & Company 4% gadress A zpcosed”  location &% conty &

DAy

Addresses and Contacts b

\

<% Import From SalesForce

2, Preview Dupiicate “ FReplace

4

contains

El

Search

» Definition of the SalesForce login credentials
» Import of clients and contact persons
» Maximum number of clients that can be imported at the same time
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19. LANGUAGE

To select a preferred language for using Smart Quotes.

- User Data

a Change Language » French

German

Spanizh

% English

> Several languages selectable depending upon the languages created and granted by the
administrator

» Smart Quotes’ contents entirely translatable

» Support of Unicode characters (Chinese, Japanese, Russian, etc.)

20. USER PERSONAL DATA

To see the personal data of the logged-in Smart Quotes user.

Bl METIS Smart Quotes

User Setup
Designation Data
I

b Employee Code dsmith A
b Last Name smith 1
> First Name Daniel
¥ Languaze English
¥ Paszward - y
» Customized Field A

Ehowmy — | |
¥ Company 1 Xpert Technologies A
¥ Company 2 g
» Department T A

Ehoo | |
b Email daniel smitni@x:pert-technalogies.ch yal
» Fax +41264222730 |
> Mobile +41789999399 2
» Tel +d1264222770 A

ERbiwes
» hddress Route andré Piler 33a A
»  Building Tour Mord
» ZipcCode 1762
» City Givisiez

|

E—
. . v &
> Definition of the editable fields (all fields read-only, fields partially editable or all fields

editable)
» Customizable fields
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21. USER PREFERENCES

To define some default parameters applicable to the Smart Quotes user only.

EH  METIS Smart Quotes

User Setup

User Data
Data

=+ Default Values

-

Price Category

> variant

> Default prajects search peried (in manth) 2
> Default offers ssarch periad {in month) 2]
> Single Sign On Yes
sal

=8 sales Force

I -y v B

> Definition of a default offer price category

> Definition of a default offer variant

> Definition of a default search period for the projects and offers (to be applied in the Open
menu)

22. EXCHANGE RATES

To define exchange rate values different from those defined by the administrator.
B8 METIS Smart Quotes EEx
~Qty—
\

User Setup

R = use
<hD - 0.782772 0.620195 0.984872
EUR - 1277510 0.802510 1.256350
g 1591860 1240690 1.568258
s - 1015360 0.794691 0.637650

8

II e v &

» Changes applicable to the Smart Quotes user only
» Changes cancelled upon update of the exchange rates by the administrator
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23. VARIANT OFFER

To create a copy of an offer (also named a “variant” offer).

BEA METIS Smart Quotes

B8l METIS Smart Quotes

e -

Create a Variant

Description
My Variant Offer

ASSign the wariant of the offer £ the project

o idd < Delete A 77 History My Project

Qffer Mo Description 907DD-AFQLISUN

EHEE My Project

LFYT-350L7-20WTHO Ehigl Wy Offer 201207031625134%0
A% My System #1

A% by System #2

Replace Offer @

e v B

—

> Assignment of the variant offer to the current project
» Assignment of the variant offer to another project

24. OFFER HISTORY

To see at a glance some actions performed within an offer.

e
v

Offer Tracking - My Offer

Action Designation Liser Address - Date
STSTEM_CREATED :My System #2
% system added = v oystem 04,07.2012 09:26:33
W% System added SEEILEENED £ g A 04.07.2012 09:27:42
 Offer creation OFFER_CREATED 03.07.2012 16:42:42
-\-‘-‘_l—_——_,
| . -V
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25. CoPY /PASTE

Copy and paste of different elements.

Bl METIS Smart Quotes BN WIS Smart Quates EIBx
1 “, Excnargs Qb
Edit Material List
+ \ ¢ & ool
wote * omme N
i
& i 7 Dkl
ofier Ho Bescroten Cumntity Date v
S8 My Prorct 0072002 w
LPT-550L7-20150 Sy Offer 072012 *
 mysystens1 T os07.2012 v
£ Wysysten gz L= Eportils 1 0e07.2002 w 1
.
Sl
ot sl B0 cooy P
| . - =

> Copy / paste of system and sub-system
» Copy / paste of items from the material list
> Copy / paste of the contents of a cell

26. EXPORT TO EXCEL

Export of the current contents of any Smart Quotes table to an Excel file.

BEA  METIS Smart Quotes E”Elg‘

Gpen Project
e 2dd < Delete Edit | Copy
Offer Mo Description Quantity Date Amount Status
EEH My Project 03.07.2012

LPYT-9SOL7- 2w VKO EF ﬂ My Offer 03.07.2012
A My System#l 1 04,07.2012 A
% Ny System#z || ExportXLS 1 04,07.2012 e

5 Copy Cell
Colapse Al Expand All —
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27. STATUS AND OTHER PIECES OF INFORMATION AT A GLANCE

To see at a glance the amounts or the status of an offer, a system or a sub-system.

B3 METIS Smart Quotes

+ 7 Delete 2\ Preview & Duplicate 77 History

Offer Mo Descriptian Quantity Date Amount Status
EHEE| My Project 03.07.2012
LPYT-803BQ-CU NG Ehigh #y Offer 3 08.07.2012 813,00
¥ Hy System 1 05,07.2012 F819.00 | §~
LFYT-BNOKS- 49615 - My Offer 2 05,07.2012 ¥819.00 €
LPYT-45D 30 5E10C T My Offer 03.07.2012 515,00

N

Collapse Al Expand All "

> Display of the amount at the offer, system and sub-system level

> Icons to distinguish the different main statuses of an offer

> lIcons to distinguish the different statuses of a system or a sub-system

» lIcons to distinguish the different secondary statuses of an offer, system or sub-system (for
statistics purpose)

> lIcons to distinguish the different types of items within a material list
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28. HEADER

Access to the properties of a project, offer, system or subsystem at any time, from Smart Quotes’

header.

B3 METIS Smart Quotes (9[(=1e3]

¥ setup

o+ X Delete 2, Preview & Duplicate 57 History

Offer o Descriptian Quantity Date amount: Status
EHE My Project 03.07.2012
LPVT-B03BQ-CHIND Chigh My Offer 3 05072012 $819.00
A% My System 1 05.07.2012 Y19.00 A
LPYT-BHOKS-495N5 = iy Offer 2 05.07.2012 9819.00
LPYT-4SD3beBEWOC My Offer 03.07.2012 981900

Display of the currently opened project and offer

Display of the offer status

Display of the currently selected system or sub-system

Opening of the window with the properties of the project, offer, system or sub-system

YV V V V

29. MULTIPLE INSTANCES OF A SUB-SYSTEM

To configure only once a sub-system and indicate the required quantity of that sub-system:

B METIS Smart Quotes FE® B3 METIS Smart Quotes 4l=11.3]
Edit System 0 Edit System
Movewr g & Move down Moveus & Move donn
BN oicsses escrptions
Desorption, Descrption Value Desorption, S/System No Descrption

> system ] iy

> Description > 3y
> Quantity 3 e
> ModetType New ]
> Eavsment i >
talation sorvices ]
]
odo Dratle >
_;.. 2
: v )
2
)

\ i
missicaing m
— —
“Price Tabttalaate to pricre ntomati v 8 {5 You rust clckn Prica Tabttalouie e pricrg nromaten | N
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30. CONFIGURATION MASKS

To configure graphically the properties of a system / sub-system via configuration masks.

B3 METIS Smart Quotes EHE'E‘

¥ setup

v

John Smith g

Desktop Basic Properties

En#% Entry Level Deskiop
3 Basic Properties for Des

T D-Peripherals Casing size AT 2
verer o [
Hard Drive: 178 v
[]Include DVD Drive in configuration
[Jinclude secondary herd drive in configurstion
Enhanced Properties
Monitor added to the configuration OnoNE
(@ 19inches.

O 20inches

(24 inches

[[Jwithout Operating System

k
> Usage of the pieces of the information entered in the masks to generate the material list

» Usage of the pieces of the information entered in the masks to generate service items
> Display of additional information and files to help the user in entering the values in the

configuration masks
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31. SYSTEM / SUB-SYSTEM TEMPLATE

To create or use templates of a system or of a sub-system.

B3 METIS Smart Quotes

EEX
1 s 1 ¥ setup
t John Smith g
o Add X Delete I+ Add from Template IF Reservation
En# Entry Level Deskiop
3 Basic Properties for Des
T D-Peripherals -
+ »
X Delete
L copy
[I 0§ save as Template
L— =
_— ==

> Saving as a template of all the values entered in a system / sub-system’s configuration
mask(s)

> Usage of a pre-saved system / sub-system’s template to save time during the configuration
phase
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32. SYSTEM RESERVATION

To mark a system or a sub-system as reserved by a certain user.

B3 METIS Smart Quotes

1 > X s ¥ setup

John Smith g

o Add X Delete I+ Add from Template

En# Entry Level Deskiop
3 Basic Properties for Des
T D-Peripherals

-
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33. AUTOMATIC GENERATION OF THE MATERIAL LIST & PRICES CALCULATION

Upon clicking on the Price, Documents or Order menu, automatic generation of the material list and
automatic calculation of the prices.

Bl METIS Smart Quotes

;

n nts Order
15 Materisl List (=] Pricing G Semices i More -
Description T Omderho & Qty sales Price Total

Ergafl dhy Offer
O iy System #1
£+ Pro

L

R

I. Collapse All Expand Al s | | Copy

» Check of the configuration (i.e. the data inputted into the configuration masks) and blocking

of the access to the Price, Documents or Order menu in case of errors in the configuration

A\

Generation of the material list from the data inputted into the configuration masks (i.e.
execution of the material model, the service model(s) and tax model(s))

Automatic selection of the best system from the data inputted into the configuration masks
Calculation of the prices based upon the offer price category

Calculation of the prices based upon the total amount or the quantity of an item
Calculation of the prices based upon the sales price of an item

Calculation of the prices based upon the end customer (i.e. prices per customers)

Icons to distinguish the different types of items within a material list

VV VY VYV
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34. EDITION OF THE MATERIAL LIST

To perform some changes to the material list.

METIS Smart Quotes

[
| Edit Material List

X/ Q28 (e
Hierarchy Groups (<ALL> B Description T
Hierarchy (Accessories, general B = 1,@ = G
[ 1-P645 1
Description Order Nr 53
Bl & 1-P243 5
23 ke 1-p244 5
101 @ € 1-P260 1
&3 ¢ B
€ 163 | & 1849 3
b 165 | e 845 1
&€ X1 | - 2815 5
€ X2 | o +620 5
57 =
S 168 |@ [' L »B11 1
.g il & 1812 1
5 156 | & +P237 13
= 157 | =
& 165 | - 18
' 704 |
: 705 |
€ 706 W
€ 707 W@
[ 708 |
=4
S 210 |@
S 212 @
.M Collapse Al Expand Al (] Copy Paste
- i (™% 4 ‘

Addition of item(s) from the product portfolio (also named “from the list”)
Searching of item(s) from the product portfolio

Edition of the product properties

Searching of item(s) from the material list

Sorting of the item(s) of the material list

Creation of manual sections (as opposed to a section from product portfolio)
Replacing of item(s) from the material list with item(s) from the product portfolio

VV VYV VY VVYVY

Edition of the material list generated by the modeling (mode named as the “Expert mode”)
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35. ADDITION OF MANUAL ITEM

METIS Smart Quotes Features

To manually create an item (as opposed to an item from product portfolio) and to add it to the

material list.

YV V V V

FA  METIS Smart Quotes

Add Item

Langusgs
‘B4 Engish
M4 German
W4 French
A spanish

+

Deseription
EHEl GENERAL
F Quantity
> Order Humber
} Section
> Sales Price
> Sales Currency
> CostPrice
> Cost Currency
> Item Type
> Service

n > Option

Text and Details Attributes Long Description

Description

Walle
1

Installation
0.00

EUR.

0.00

EUR

3rd Party Item
Mo

False

+

O a0t Y

Creation of material or service items
Creation of text items

Using of template items

Saving of an item properties as a template
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36. ITEM PROPERTIES (HIDE & OPTION)

To hide some or all of the properties of an item and to discard an item from the price calculation.

Bl METIS Smart Quotes

Add |tem

Attributes

anguaze
B English
My | Garman
A% French
B [spanish

+*

P Quantity

5 Order Humber
b Section

> Sales Price

> sales Currency
> CostPrice

> Cost Currency
> ltemType

5 Service

> Option

> Hide

Long Description

Deseription

Description

Value

+

IR <] JRY RY ININY

» To hide the whole item
> To hide partial data of the item (i.e. its quantity, description, price etc.)
» To set an item as optional to discard it in the price calculation process

37.

AGGREGATE ITEMS

[ Hide Pasition

[ Hide Text

(] Hide Item Mumber
(] Hide Price

(] Hide Total Amount

To create compound items (i.e. an aggregate of several items present in the material list).

B METIS Smart Quotes [=1E3) B METIS Smart Quotss (w5 ]
K Edit Item
Edit Material List b v
—— e stoens vgoescroeeo [
+ X Gectonview 3 &
Deseription ® o & aty Degation orcte a
|
e s
A Asgreaate of severaiikenses i
1 in
& 31 In
Oescrptin orger e
.‘!/ -
—
I . v 8
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38. CUSTOMER VIEW

METIS Smart Quotes Features

To arrange the items from the material list in a customized hierarchical structure.

B METIS Smart Quotes

o add X

Description
En y system g1
551 wain Bulaing
3 Fioar 2

T Fieor 1

Definition of a large number of levels and sub-levels for the “Customer View” structure

:T‘i:‘yj"’v Description Ordere % Qy Sales Price Total
T e
& v
=L =
L Tota
» Switching from the “Section View” to the “Customer View” at any time
>
» Definition and re-use of “Customer View” templates
39. PRODUCT INFORMATION

To see the properties of a product.

B METIS Smart Quotes

@oevkces  @Moe T - |

Deserption

* o A ay

Sals Price Total
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40. EDITION OF THE PRICES

To perform some changes to the automatically calculated prices.

B3 METIS Smart Quotes

Price Editor

{4 Reset Prices # a a Discount Factor [ - |
"L:::: '[';z; Description Orderbo @ Oty  CostPrice  SalesPrice D'S;:]“"t TS_E'“[; TQ;D”[;; Tatal Margin Markup

O | O |Eg# wyoffer 36263.00 5498000 61.59  34.03
00 L sub Total MAT F4615.00 4894200 4138 2927
00 L sub Total S 14650,00 603800 26594 T2.6T
O ) 5% by System 1] 3626300 4528400 | 24.86 1991
0|0 L Sub Totel MAT S4%615.00 APM0E00 | 2452 1969
00 L Sub Totel 50 1465000 297800 3200 2424
0|0 =21 dain Building 36263.00 4528400 | 24.86 1991
0|0 L sub Total M4 S4%615.00 4PM0E00 | 2452 1969
0|0 L sub Totat SRy 14650,00 297800 3200 2424
00 =] Floor 1 3328000 4160000 2500 20,00
Q|0 L SubTotal 33280,00 4160000 2500 20,00
[aRi®) I Sub Total
0|0 1=} a00 80.00 100,00 4000000 2500 20,00
Q|0 =) 1 £0.00 100,00 0000 2500 20.00
[eRE® (=) 1 50.00 100,00 100,00 25.00 20.00
(RS = 5 80.00 100,00 500,00 25.00 20.00
oo = 3 &0.00 100,00 300.00 25.00 70.00
[eRE® = 5 50.00 100,00 500,00 25.00 20.00
Qg = 1 60.00 100,00 100.00 25.00 20.00
(RS ==] Floar 2 953,00 68400 329 18.89
0|0 L SubTotal 14938.00 1506.00 1285 1.4
00 L SubTotal 1465000 297800 3200 2424
oo = 3 75.00 95,00 554,00 32.00 24.24
0|0 ) E 1 75.00 52,00 99.00 3200 2424
oo = 1 1 75.00 59,00 99.00 32.00 24.24
(RS 1 1 21 75.00 99,00 2'079.00 32.00 24.24
0|0 & : 1 812,00 613,00 a13.00

m [eRi® % My System #2 1 9'696.00 100,00
ol T on ool idaT £m34.A0 400 a0

T —
Collapze Al Excpand Al = v #

Highlight of the editable cells (green background)

Changing of the prices at various levels (item, section, system, etc.)
Highlight of the changed prices (blue font)

Application of a price factor

Locking of the prices at various levels (item, section, system, etc.)
Reset of the prices back to their original values

Application of discount(s) at the offer and system levels
Application of the price change to all occurrences of a product

VV VYV VY VVYVY
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41. ATTRIBUTE SUM

To display the attributes values or an aggregate of some attribute values.

BN METIS Smart Quotes B METIS Smart Quotes

Attribute Sum

P— P
2 s ' s am
55 Edr Mool EdiPiee @ Sevens g casrs wn ] s om
corpde [P amnen | PPN T Myt am—— e ' o o
= o My Ofter © Linis S 19549.04 ez . s aam
S Entry Level Dastop. | Attnbutes Summary 1 184904 e 1 b fan
el 4 Dabusg Made )
B Aatrerccars ot Scket 75 Ty 4 154 | axm am
& VD 1 R Drive Brand 8l Gororis Excol 1 ) B8 @ 2 P s
Graghic Card e - i ' oo mm o
: 5t grapie board 1 5.4 %6 @
3 3rd category / High Fideity graphis board e 1 458,401 2008 e o =2 ' o o
256,50 o ' e om
160003 1 nm 100,13 )
1600z ' 5,10 156,97 @) azrm . 1o am
@97
Lo . . ] = 1 amom am
18 e | s am
10550 s 218 )
P ona w 1
o83 1 480 804 @ . | o o
18154
3 Dusl core pracezzor 2,905 with fan 18867 1 1850 16154 @
A1 perating syztam 08,41
& v 7Proessinal Edition sozre 1 152,41 w41 v
71 Fousing s
& Tewwer case Bock 1a28 1 s CEY
A Networs sdspter .5
@ Detop ot Agspter Car - Catsgery 1 HETA- 00 | am %57 @
1 memory 10,74
& coraza 1e658 z am 18 @
<1 Sound Card 045
GomdMl ) Cory

42. LIMITS

To see the list of limitations defined per system that prevents the running of the automatic
calculation (i.e. errors detected within the configuration masks).

BN METIS Smart Quotes

B e
omsrgeen e r—r——
e———Tp—— 4 4
W ChMusl  TICRPRe @ Sevcss v B - ! ‘
Descriptin | Attribute Sum b * e & Qty Sales Price Tatal
St Myt B L 19,04
S ey LewiDesTp \—I - s
1 optica arve £ Dot ode e
& DVD + AW Drive Brand " o105 1 B0 205 @
3 Graphic Card 49468
o — st ' s5m " @
&) 3rdcatogory ¢ Figh il 522016 ' 840 008
31 Cecler 256,50
& Cockers s ' nm 10043
@ cocervio ooz ' s 1567 @
7 Homarboara e
& Hatherbosed Intel ocket 775 Tsoe A 1263 1 B EEAT
=51 Power sugely i)
@ Power Suppy Cora 10550 a7 e @
1 Faraprme 204 I
& A0 000 e ' w0 201 @
A e 141,54
@ sl core processor 2.50GHz wrth fan 15667 11090 s @ —~—
51 Opesating system 208,41
& Wi 7 Profassional Edition 0279 1 15340 WA L . —. L4
<1 Housing. 17,38
@ Touer cooe Bock 128 ' s s @
<1 Networs sgapter 66,57
3 Desxtop Metwor, Adsoter Card - Catagory ETa-s00 ' wm P
31 memary 1874
& oo 20 10050 2 amn 1874 @)
=1 sound Card 245
PR 1 Con fr—
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43. DEBUG MODE

To generate a debug file with the modeling data (that can only be read and analyzed by a Smart
Modeling user).

& 4) m|
2 3 F
Price
& Edit Material & Services e (sfetion view -]
Descripthn| /' Attribute Sum ¥ ¥ owerns A oty Sales Price Tatal
Ergal ty Offer & Limits 1849.04
KA Entry Level Desktop = 1 1842.04
E-3] Optical drive Debug Moade 36,58
{55 DVD + RW Drive Brand 1 5 Goneris Exosl B19H05 1 28.40 38,50 W
=+ Graphic Card 896,68
& Standard/ st 2raphic board BIEN3 1 56,40 76.62 W
51 Jrd category / High Fidelity graphic board B22016 1 456,40 620,06 @
=1 cooler 756,50
& cooler v8 16033 1 73.70 100.13 | @
57 cocler wio 16032 1 115,10 166,37
£ Motherboard 62,97
i Motherboard Intel Socket 775 Type i 15834 1 51,50 69.97 @@
=] Pawer supply 13.18
&5 Power Supply Cord 10950 1 9.70 1318 |
5] Hard Drive 63.0d
3 SATA300 S00GE HOD 22983 1 46.40 6304
S 161.54
e Dual core processor 2,93GHz with fan 15667 1 118,90 16154
E-3] Operating system 208,41
55 Windows 7 Frofessional Edition 90279 1 153.40 06,41 W
=<1 Housing, 117.38
& Tower cass Black 14525 1 86.40 M7
Er=] netwark adapter 66,57
n &5 Desktop Metwork Adapter Card - Categary 1 NETA-100 1 45.00 66.57 |
=] hemary 118.74
&5 DDR22GB 16699 z 43.70 1874 W
Er=] Sound Card 3845
Collapse All Expand Al i | | Copy
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44, GENERIC EXCEL

To generate an Excel file with some pieces of information about current the offer.

B3 METIS Smart Quotes

1 B X s ¥ setup

John Smith g

= Edit Material =/ Edit Price & Services ion View n
Descriptign |/ 8ttribute Sum  » * Certe % Qty sales Price Total
Erigl My Offer & Limits 1643,04
5% Entry Level Desktop i 1 1842.04
Er=] Optical drive #& Debug Mode 38,58
&5 DVD + RW Drive Brand 1 "] GenericExcel B35 1 28.40 358 W
Er=] Graphic Card 696,68
e Standard/1st graphic board BI1EN3 1 56,40 76.62 |
57 3rd category / High Fidelity 2raphic board B22D16 1 456,40 620,06 |
£l Coaler 266,50
& Cooler V8 16033 1 73,70 100,13 |
£ Cooler w10 16032 1 115.10 156.37 W
£l motherbasrd 69.97
&5 Motherboard Intel Socket 775 Type 4 15634 1 51,50 62,97 W
=] Power supply 13.18
&5 Power Supply Cord 10950 1 .70 1318 | @
£ Hard Drive 63.04
i SATAI00 S00GE HDD 73983 1 46,40 63.04 |
S 161,54
{53 Dual cors procsssor 2,93GHz with fan 15667 1 118,90 16154
=r=] Operating system 208,41
5 Windows 7 Professional Edition 027 1 153.40 206841 W
B+ Housing, 117.38
a5 Tower case Black 14825 1 86,40 17.38 @
E-3] Netwark adapter 66,57
|. {55 Desktop Network Adapter Card - Categary 1 NETA-100 1 45,00 66.57
R Memary 18,74
i DDRZ2GB 16858 3 43.70 1874 @
Er-=1 Sound Card 3845
. Colapse Al Expand Al — | ] Copy

Data in the Generic Excel file includes:

A\

Pricing information for the offer price category and of up to 4 additional price categories
General pieces of information about the offer
General pieces of information about the system(s)

YV V V

Material list and its structures (i.e. per section view and per customer view)

45. SYSTEM VALIDATION
For the systems for which a mandatory control must be performed, to force the validation of the

configuration of a system by a supervisor or by an external program before the placement of the
order.
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46. NOTES

To type-in a text or notes related to the offer or a system / sub-system.

B3 METIS Smart Quotes

Notes
& Accompagnying Letter
A% Commercial Conditions:

i

¥ setup

" Edit
bear Customer,
Thank you for chonsing our company.
Please find our offer further to your requirements.

Flease o not hesitate to contact us if you nave any questions,
Best regards,

Your sales represertative

METIS Smart Quotes Features

v

John Smith g

> Definition of a different text for all available languages
» Standard text formatting options

» Import of an RTF file
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47. DOCUMENT GENERATION

To process documents related to an offer or a system / sub-system.

Ed METIS Smart Qu (=) B3 MLTIS Smart Quotes

Documents Filter

s £ i Qsae iEns Shock Oler

e © o

S . - *
| [ —

» Definition of up to 3 different document configurations

» Support of various types of formats (Word, Acrobat, Crystal Reports, etc.)

» Handling of multi-lingual document(s)

» Preview of document(s)

» Printing of document(s)

» Saving of document(s)

> Sending of the document(s) by e-mail

48. LOCKING OF OFFER

To prevent an offer from being edited (generally after the offer has been sent to an end customer).

B METIS Smart Quotes
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49, PLACEMENT OF AN ORDER

To complete the sales process by ordering an approved offer.

EBEX

B3 METIS Smart Quotes

Description System Amount Ordered Date

Entry Level Desktop Entry Level Desktop

|8
| .

> Definition of an order status for statistics purpose

» Generation of an XML order file
> Generation of a second and comprehensive order file for further use (e.g. document

———
-

generation using Crystal Reports)

50. SYNCHRONIZATION OF OFFERS

In offline connected mode only, to synchronize offers stored locally with a central database.
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51. SYNCHRONIZATION OF DATA & UPDATE OF THE OFFLINE INSTALLATION

In offline or offline connected mode, to update an offline installation:

B METIS Smart Quates B METIS Smart Quotes

- [ I

User Setup

» Update process managed via a Web Service

» Update of the set of data of the offline installation (i.e. retrieval of data from the user’s
version and from the parent version(s))

» Update of the release of the offline installation

» Manual or automatic launching of the update process

52. SEND TO SUPPORT

To send support requests by e-mail to a pre-defined recipient.

Bl METIS Smart Quotes

From daniel.smith@xpert-technologies.ch

To info@xzpert-technologies.ch

Subject LPYT-4SD3-5EW0C /7 Wy Offer

Dear Support Team,

<Description of the problems

Best regards

v B —

- |

> Selection between two layouts for the e-mail window (i.e. SMTP or IMAP protocol)
> Automatic generation and attachment of up to 3 files (a file with data about the version, the
offer in “.MXF” format and a debug file with modeling data)

Page 38 of 39



PERT

TECHNOLOGIES METIS Smart Quotes Features

53. ABOUT METIS SMART QUOTES

To see details about the release and the user’s version.

B3 METIS Smart Quotes

Description
£ HeadQuarters
& Daniel smith (dsmith)
8] Login Connection:
B wetis Smart Modeling:
B Wetis smart Quotes:

Access to the Software License agreement
Details about the logged-in user and database(s) to which the user is connected
Details about the installation (release date, version of the components, etc.)

YV V V V

Details about the contents granted to the Smart Quotes user by the administrator

54. FURTHER CUSTOMIZATIONS UPON REQUEST

Xpert Technologies values the feedback of our customers.

New or additional functionalities can be integrated in METIS according to customer’s needs on
project basis by the Xpert Technologies development group.
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